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Introduction

As part of the activities to achieve objective number three” Worked with members of the 
health care profession, the teaching profession and the Guyana Police Force to improve 
child protection responses” the Pickney Project set in motion a Parenting Education Skills 
Workshop  for  officers  of  the  Guyana  Police  Force.  Thirteen  senior  officers  were  in 
attendance, however twelve completed the workshop.  (See Appendix I for the list of 
participants) All the Divisions were represented and a police prosecutor was present. The 
main facilitator was Mr. Michael Gillis with support from Mr. Vidyaratha Kissoon on the 
final day. Three full days were utilized ending at 15:00hrs each day.

 
The Opening Ceremony was held on Monday May 18, 2009
 
Mr. Colin Marks, in the opening remarks, said that the engagement of law enforcement 
officers is pivotal to the Project which seeks to make beneficiaries out of children. The 
Pickney Project seeks to address child abuse.

Mr. Vidyaratha Kissoon, the Project Officer, gave a brief background to the project. The 
Project which is a collaboration between Help and Shelter and EveryChild Guyana looks 
beyond counseling services.  Sophia was the community which was most  willing and 
ready to work with this project.

He said the objectives of the project included providing counseling, doing parent based 
education, interacting with the Guyana Police Force to improve and standardize response, 
working with nurses and teachers along with Cyril Potter College of Education and to 
facilitate a community based coalition of organizations.

Help and Shelter has had a relationship with the Guyana Police Force with training and 
interaction since 1997.

The workshop was then declared opened by the Deputy Commissioner - Administration, 
Assistant  Commissioner  Mr.  Krishna  Lakeraj  who  represented  the  Commissioner  of 
Police,  Mr.  Henry Greene.  In  his  address,  he  said  that  the force has  recognised  that 
society has many problems and all  children have difficulties and over  the years,  has 
collaborated with the Ministry and other agencies. As investigations continue, the police 



have  collaborated  with  teachers,  probation  officers,  magistrates  and  others  outside 
Guyana including where a Deputy Superintendent attended an overseas workshop.
He reiterated that the police force recognizes its importance as a stakeholder and that 
information from the workshop will be disseminated to others.
While  introducing the Minister  of Human Services and Social  Security,  Mr.  Kissoon 
mentioned  that  the  Rights  of  the  Children  Commission  has  been  sworn  in  and  the 
Protection of Children Bill 2009 has been passed in Parliament. The Ministry has been 
very supportive of the child protection work. He hoped to show how the community, 
government and organizations can collaborate.

In giving the feature address, Ms. Manickchand said that this was the first engagement on 
the Protection of Children Bill 2009 outside of Parliament. The Guyana Association of 
Women Lawyers started to draft  this  legislation and Thursday (2009-05-14) after  ten 
years of discussion, Parliament approved the passing of the Protection of Children Bill. 
She stated that “we have a piece of phenomenal draft legislation, but putting legislation in 
place does not make sense if it cannot be implemented. Laws are made to cure a mischief. 
The Juvenile Justice Bill will change the archaic laws that consider children who wander 
and beg to be criminals.” 

The Minister reminded the officers that when someone goes to have them enforce an 
order, it’s because it was granted for a reason. They should respond regardless of how 
many cars or how many persons are at the station. She continued in saying that some 
people are not using the Guyana Police Force possibly because they have no confidence. 
If people have no confidence, the legislation is just a piece of good legislation.

Ms. Manickchand emphasized that if a report is made, The Guyana Police Force has new 
obligations since Section 7:3 of the Bill says that the officer shall immediately inform the 
Director  (of  the  Childcare  and  Protection  Agency),  investigate  promptly  and  report 
findings to the Director. The Force has to work out at administrative level how to deal 
with officers internally, if investigations are not done. She reminded them that the law 
brings changes for lawyers and doctors, in addition to other persons, who will be forced 
by law to act on information. It removes obstacles from preventing people for speaking 
up  to  protect  children.  In  reporting,  persons  have  to  take  sensitivity  of  age  and 
confidentiality into consideration to avoid embarrassment. 

The Minister identified the need to have a listing of offences and examples available so 
everyone is sure of what is involved as the law provides that persons who expose children 
to psychotropic substances including cigarettes and alcohol are committing an offence.



The Minister concluded by confirming that her Ministry stands ready and willing to help 
with the education of the Guyana Police Force on the legislation who in turn must ensure 
that information is disseminated across the country.

During a short question and answer session with the Minister, the following matters were 
dealt with. 

1. A child can make a report, but an adult must be present if a statement is to be 
taken.

2. Where a child has reported and needs to be removed from the home, this must be 
reported to  Child  Care  Services.  Each station and outpost  must  know how to 
report. They should have a phone number to make their report.

3. There was a case of the abused child of a police officer who was continually told 
to return to the station. The Welfare Officer is accessible through the Divisional 
Commander. All reports should be treated equally. The options for reporting this 
are the Office of Professional Responsibility, the Crime Chief, Police Complaints 
Authority and the Commissioner of Police. This though can be a burden for the 
person who can barely write. Another person who sees this situation would not 
want to go to the police.

4. Statistics will be gotten from the reports since it will allow for planning.
a. Allows follow up
b. Ensures appropriate measures taken

5. It was agreed that a form or a list of mandatory questions to be attached to the 
report format would be useful when taking reports of abuse. The following was 
also noted.

a. The questions should be kept simple
b. It should not take away for the detailed statement.
c. In the details all the information must be gathered.
d. Questions must be clear, with no ambiguity and should not be leading. 

There should be a protocol for reporting taking.
e. The questions should be looked at by lawyers since formatting questions is 

a specialty.
6. Clarification is needed on how the officers from the outlying areas should report. 

Officers are required to report  to their senior officers first.  The law says they 
should report immediately to the Director of Child Services.

7. Confidentiality is important. It reflects and untrained and insensitive person who 
gives out information.

In closing, Mr. Vidyaratha Kissoon gave the commitment that issues raised during the 
workshop will be forwarded for clarification. He expressed thanks to the Minister, the 



Assistant Commissioner, members of the Commission of the Rights of the Child, the 
media, and participants. 

Workshop Day 1

Each participant was given a questionnaire and after its completion they were involved in 
an icebreaker, “Who are you? Who am I?” The expectations of the participants were read 
and the workshop contract set up and agreed to.  The expectations are listed in Appendix 
II

Each  participant  shared  key  points  in  of  their  childhood.  It  was  recognized  that  in 
parenting, it is good if the children can help to make the rules they are better involved in 
upholding them. Children know when they are treated well and it is immaterial whether 
the children are yours or someone else’s; there is a responsibility to bring them up.

See Appendix III for Oral Evaluation of Day 1.

Workshop Day 2

Participants’ expectations were re-read and the first day’s content was reviewed by three 
participants.

Comments arising from the previous day’s review
a. Is the word abuse used too heavily? Are we mixing up abuse and discipline?
b. The older folks beat (abused) us, but we seem more disciplined than the younger 

persons today.
c. What methods can be used as discipline that is not considered abuse?
d. Flyer on the different forms of abuse will be provided.

The answers to the questions posed are referenced in the Handout “Alternative Forms of 
Discipline in Early Childhood Development”. 

Participants drew their lifelines for the past eighteen months. Some of the lifelines were 
discussed. 



Four Petal, Seven Shaper – group work (in pairs)

The seven shapers of this model are 
1. Biology
2. Thinking
3. Feelings
4. Self Moving
5. The Past
6. Environment
7. The future

Each of the shapers was discussed with the intention of defining how they shape the 
individual. Each pair presented their ideas as follows.

Biology

• Persons born with a disability are shaped by them. If they are born without arms, 
they know they cannot be a boxer. If born without proper legs, they know they 
cannot be an athlete

• A person born with HIV makes decisions on how to live and how much to strive 
for.

• Person who is born a man but wants to be a woman is also shaped by that.

Thinking

• Misconception
o Where one person does not like another, so refuses to believe what they say. 
o Wrong doing – you may see a person whose pocket is bulky. You think he has 

money and tries to rob him. Turns out that the person had a rag folded in his 
pocket.

• Positive/ Negative – Person thinks they want to be a lawyer and aspires towards that. 
Other persons think negatively e.g. That person thinks too much of himself

• Evil – person wakes up and finds an egg at their doorstep. They think that it was put 
there by the neighbour and calls the neighbour “wicked”. In reality, the hen may have 
laid the egg there very early that morning.

• There is an inverse relation between what I think and what I do. If you think that you 
can do what anyone else can do, you will take inspiration from others.

Feelings

• Scared/ fear – scared of another bad incident, has insecurity, stays indoors
• Hopelessness – Person becomes depressed



• Low self esteem – Rape victim often feel afraid of what others think of them

o In the present

• Happiness – feels willing to walk on the road again
• Secured – Feels thankful
• High  Self  Esteem-  No  longer  worried  to  be  in  public,  willing  to  work  for 

university degree

If someone is hopeless and someone else gives them hope in a package that is negative, it 
will be accepted.

Self Moving

• Early childhood self esteem (reference to a child below the age of seven years 
old). Child tells himself that he is better than the other child

• Self  starter  –  has  the  ability  to  get  things  done  in  an  orderly  manner.  Has 
responsibilities in the home

• Leadership qualities 
o Planning – must have a plan before doing anything
o Organising, leading and controlling – helps us to be who we are

The facilitator helped to establish that because a child’s self moving ability is not the 
same as an adult, they may be confined to an abusive household (the child cannot move 
at will). They have to find a way to deal with the situation otherwise. They may deal with 
it violently like burning the adult while asleep. If the adult is controlling, the child may 
tell lies to leave the house. This shapes the child as he learns to be deceptive.

Past

• The past usually determines the type of person you will become. There are some 
exceptions for example where a child may grow with a “not so good” parent and 
as a result sees the need for change.

• Growing in a stable environment – where parents have respect for God, law and 
order, the child usually lives a good life. If the child grows with parents who steal, 
he may grow up stealing as well. He sees it as normal

• Where the child changes locations while growing up, they have to learn to adjust. 
If they move from country to town, they meet different people and a different 
culture



One participant questioned why a good parent does not necessarily raise good children. 
Discussion brought out that peer pressure contributes to the choices a child makes. In 
addition two “good” parents may be so busy working that they do not pay much attention 
to the children. All shapers contribute to the way of life. We influence people and people 
influence us. Where one child of the family does not turn out like the others, it could be 
that  their  friends  were  different.  They  may  have  wanted  to  be  a  different  type  of 
individual.

Environment

• Womb – It matters how the mother nurtures the child in the womb; whether she 
takes all the supplements, or if she reads. Her behaviour can shape an individual 
in the womb where the child is born with a particular behaviour pattern. If the 
unborn child is subjected to the use of marijuana, cigarettes and alcohol by the 
mother, they may be born with the desire for them.

• Home – Persons behave the way they are trained, whether good or bad. They 
learn what they see happening. Though their  neighbourhood may be generally 
bad, some children do not choose to be like that environment.

• Work – One meets persons from different backgrounds, race and culture, whose 
way of thinking is different.

• Some  persons  go  to  prison  and  come  out  having  learnt  how to  commit  new 
crimes. Petty offenders join hardened criminals and are tutored.

Future

Using the scenario where the Guyana Police Force no longer needs the officer in six 
months. The officer’s actions are influenced.

• Has to seek a new job
• Has financial set backs 
• Children’s schooling may have to be changed
• Has to acquire new education for a new job

Johari’s Window to the Self

Participants explored the different sides of a child or person. Those sides are
a. Open Self – known to self and others
b. Hidden Self – known to self and unknown to others
c. Blind self – unknown to self and known to others
d. Unknown self – Unknown to self and others



A comment arose. According to the United Nations Convention on the Rights of Children 
(UNCRC), the child is defined as a person under the age of eighteen years of age. Guyana 
has signed onto this convention. Why sixteen is the age of consent in Guyana? Doesn’t 
this allow children to make adult decisions?

Behaviour Change

Behaviour was defined by the participants as
1. Accepted norms
2. Patterns
3. Attitudes
4. Conduct
5. Actions

Change was defined as
1. to modify
2. to discontinue
3. to adjust
4. to turn around
5. to go in a different direction
6. to stop doing

A model of behaviour change was discussed

If “IWYR  WYSB” or “IWYR – WYSB  0”, then there is need for behaviour change.≠ ≠
Where IWYR means “if who you are”; WYSB means “what you should be”

1. The formula basically indicates that if you aren’t all you should be, then there is 
need for behaviour change. The Facilitator noted that behaviour is what a person 
does (how, what and when) and what a person says (how what and when). In 
terms of behaviour change, he added that we should understand when children 
need behaviour change since as adults we need change as well.  When dealing 
with the child and trying to get behaviour change, one must try to get to the root 
of the problem.



The participants examined the pattern of behaviour change where one moves in steps. 
Those steps are

1. Awareness
2. Concern
3. Knowledge and skills
4. Motivation and Ready
5. Trial of New Behaviour
6. Adopt and Maintain 
7. Feedback

Knowledge  is  the  actual  information  and  the  skill  is  the  application  of  the  said 
information. Once a person thinks through the result of their current behaviour and knows 
the positive and negative consequences thereof, then having the skill, the concern coming 
out of concern of the consequence should motivate the person. 

Feedback can do two things. It can tell you, if the old methodology is working and also 
whether or not you need to adjust your approach in trying new behaviour (Stage 5), since 
the methodology may be good but the manner of implementation is not. Feedback can 
give an overall picture of the method of motivation and is one of the most important steps 
in the seven tier model. 

Why Children get Licks

The  participants,  in  two  groups,  came  up  with  reasons  why  children  get  licks  and 
alternative forms of punishment.

Group #1

Reasons
1. Child is disobedient (caused by peer pressure)
2. Child has added responsibility and does not do the tasks to the satisfaction of the 

parent
3. Single parents: where children may be considered a burden
4. Quarrelling parents – when the parents disagree with each other, they take their 

anger out on the children
Alternatives

1. Withdraw concessions
2. Counseling by parent
3. Educate parents



Group #2

Reasons
1. Acceptable form of punishment
2. Keep them under control
3. Satisfy self and others – child may be beaten once someone complains

Alternatives
1. Know/ be told what are wrong actions and the consequences
2. Deprive them of privileges

The facilitator summarized the session. Beating children is a power issue. Parents want to 
correct children. They were beaten as children and came out good, so they use the same 
method. Children should be encouraged to be part of the decision making process. Allow 
children to give reasons for actions requested and list consequences (watching television 
to a particular hour or coming home late). As a parent, you are teaching them how to 
parent.

The facilitator then took them through some guidelines of parenting and some do’s and 
don’ts of parenting.

See Appendix IV for the Oral Evaluation of Day 2.
Workshop Day 3

A reflection on the previous day’s discussion was done by three of the participants. The 
participants’ expectations were then reviewed.

Counseling

Guidelines of Counseling, Interviewing skills and Things not to do when interviewing a  
child were discussed.

The  comment  was  made  that  when  the  statement  is  recorded  in  child  language,  the 
lawyers use the stated word as a hindrance. They ask “what is meant by the word?” 

Next, a role play of a child being interviewed was done in pairs. Three scenarios were 
used. When the role play was complete, the persons in the roles of the child and the 
interviewer were asked to give their feelings during the role play.



Feelings of Child Role

1. Ashamed and abused
2. Scared

Feelings of Interviewer Role

1. Felt good
2. It was not a problem. I just made the child comfortable

It was noted that if the child is given something to eat, lawyers claim that the child was 
given inducements.

Each group then noted the key questions asked and the actions taken for the case studies.

Group #1 – Case study of a five year old girl who was physically abused by her 
mother

Key Questions

1. Personal Questions – Name, address, school, etc
2. Do you know why you are here?
3. Do you want to tell me what happened?
4. Has it happened before to you or anyone in the house?

Action taken
1. Mother and child can be sent for counseling
2. Legal recourse

Group #2 – Case study of a thirteen year old girl  who was sexually abused and 
forced to have an abortion

Key Questions

1. Personal details and introduction
2. Do you know why you are here?
3. Why are you here? (girl tells her story)
4. Has it happened before and by whom?

Action taken

1. Medical examination



2. Visit to the scene
3. Legal recourse

Comments Arising
1. A child cannot be interviewed without the presence of an adult. That adult can be 

a teacher or nurse. The parent does not have to give consent.
2. How can we avoid threatening language? Make the child comfortable. Let them 

know (think) the same thing happened to interviewer.
3. Once child is referred, get feedback
4. An officer plans to do follow up, even though the child is already in counseling.
5. Another officer thought of making a profile of children and keeping track of them 

until adulthood. They could look back to see their progress. All officers agreed 
that this would be useful to adopt. 

6. In making the child comfortable, the officer would use their first name instead of 
name,  rank  and  number.  May  also  need  to  use  broken  English  or  creolese. 
(following the child’s lead)

7. Police in Guyana do not use toys to help make the younger children comfortable. 
The police stations have no toys.

8. Sometimes children feel they should protect the abuser. Some feel they are the 
cause of the abuse.

9. Do not put the burden of “breaking” the home on the child. This was in reference 
to the child feeling guilty of having the parent (abuser) facing the law.

10. Matters should not be settled at the police station. Once a report is made it should 
go to court and any settlement done there.

11. Some relatives try to coerce witness to withdraw.
12. People tend to say that reporting is none of their business
13. Confrontation can be suggested, but is not mandatory. Victim can decide not to 

confront. Must consider that victim has to relive the incident.

Child Development

The workshop looked at Erik Erikson’s stages of development, but only the stages related 
to the child i.e. up to the age of eighteen years old.

Stage Basic Conflict Important Events

Infancy 
(birth to 18 months)

Trust vs. Mistrust Feeding



Early Childhood 
(2 to 3 years) Autonomy vs. Shame and Doubt Toilet Training

Preschool 
(3 to 5 years) Initiative vs. Guilt Exploration

School Age 
(6 to 11 years) Industry vs. Inferiority School

Adolescence 
(12 to 18 years) Identity vs. Role Confusion Social Relationships

Key developmental qualities can be affected by abuse.

Cascading the Information

Mr. Gillis suggested that the information gained at the workshop can be passed on in 
developmental  sessions  within  the  Guyana  Police  Force  or  on  a  one  on  one  basis. 
Sections of the workshop can be dealt  with in short  sessions.  He hoped that  officers 
would not move from each stage (rank or appointment) without learning about parenting 
skills.

Domestic Violence

This session was included in the workshop as a result of the expectations stated by the 
participants.

Domestic violence was defined by the workshop participants as 
1. Violence within the home
2. Violence between people in a romantic relationship
3. Violence between relatives not within the home

It was clarified that domestic violence also includes psychological abuse – isolation and 
blame, and financial abuse. Abuse cuts across all boundaries - race, status and location. 



The issue of whether withholding sex is a form of abuse arose. The consensus was that 
the problem occurs when the persons involved have different views of the situation. New 
legislation will allow for rape within marriage where consent is the pivotal issue.

The police officers mentioned that in many cases, people complain to the police then 
withdraw their complaint. They want the violence to stop, but they do not want to break 
up the marriage.

The workshop came up with some reasons why persons are trapped in violence. These 
are

• Children
• Unemployment/ Financial
• Status
• Religious
• Hope for change
• Love
• Sex
• They blame themselves

Participants  were  asked  to  change  their  sitting  places.  It  was  observed  that  some 
participants were slow to move while others got up but stood looking around deciding 
where to go. This exercise was compared to the person in an abusive situation who is 
trying to leave their home. Change is not easy. Persons have to prepare themselves to 
leave.  In many cases,  the violence intensifies  when the partner  have left  the abusive 
environment.

It was emphasized that it is difficult for the law to deal with psychological abuse since the 
police can only charge for threats. In cases of isolation, no offence is established. Many 
forms of abuse are not offences. 

New Legislation

A general overview of the Protection of Children Bill 2009 was done. Specific mention 
was made of the sections in which it is established that any decisions made should be in 
the best interest of the child. Not only the family, but the community has a responsibility 
for the well being of a child. Special emphasis has been placed on the child who is HIV 
positive or has special needs. The sections with direct responsibility for police officers 
were emphasized.



A short session with Minister Priya Manickchand was held by speakerphone to clarify 
how to treat children who beg and the adults who have children begging. The charge of 
child neglect can be considered.

Mr. Kissoon then gave a summary of the Pickney Project, the collaboration of Help and 
Shelter and EveryChild Guyana. 

Matters for follow up

a. Discussion will be had with the Deputy Commissioner – Administration 
on how to implement the forms within the police force for the reporting of 
abuse.

b. Progress of cascading information will be checked in three to four months.
c. Participants will be given evaluation forms. They are expected to note any 

items which came up as a result of the workshop.
d. In evaluation, participants will also mention other items which could be 

include in the workshop.
e. In a few months, participants will be asked to review questionnaires

See Appendix V for Oral Evaluation of Day 3.

Participants were then asked to complete and submit an Evaluation Form. A summary of 
the evaluations are in Appendix VI

In closing Mr. Kissoon said that children’s welfare is adult’s business. The police now 
have the tools to spread the information. He referred to an incident where a young child 
ran from police vehicle simply because he had learnt to be afraid of the police. The police 
deal with children in trouble and have a special responsibility towards them and to use 
the training in the job. He said it was a pleasure having and hosting the representatives of 
the Guyana Police Force and hoped that the impact could be felt in stations around the 
country.

He also said he was happy that the workshop had the Minister’s presence and there was 
open dialogue with all involved. The booklet should be shared with children. The 
participants and facilitators should keep in touch for follow up.
The representative from EveryChild Guyana remarked that some people thought children 
needed only material things. Help and Shelter is strengthening the work of the Pickney 
Project. Child protection is everybody’s business and having the police involved is 
important.  The organization hopes for support in cascading the information and that 
more officers would be involved in the workshops; not only officers, but health officials 
and teachers.



The workshop closed with a prayer.

Report submitted by
Golda Gaskin
Rapporteur

ATTACHMENTS

Handouts distributed to participants

1. Workshop programme
2. Alternative Forms of Discipline in Early Childhood Development
3. Indicators of Neglect, Emotional Abuse and Sexual Abuse
4. Guidelines for interviewing  children
5. What is child abuse?
6. Child abuse handout



7. Summary on the UN convention on the rights of the Child
8. EveryChild Guyana Parenting and HIV/AIDS Education Exercise Book (Child 

Protection / Parenting Manual)
9. Protection of Children Bill 2009

APPENDIX I

Participant expectations

Pickney Project
Guyana Police Force

Parenting Skills Education Workshop



May 18th – 20th, 2009

Participants’ Expectations

1. To have a reasonable understanding of the case of Domestic violence
2. To be edified in the skills on parenting on the rights of the child
3. My expectation of this workshop is to motivate others on child abuse.
4. To be educated more on parenting skills
5. With the education gained to advice parents on parenting skills since, almost on a 

daily basis I deal with parents who say they cannot control their child/ children
6. To learn more about parenting skills and education
7. to be able to disseminate information to others
8. To learn from known to unknown
9. To acquire additional skills and methods in how we need to approach new pattern 

of behaviour.
10. To share knowledge and to work with the public to prevent more ……… of the 

present situation.
11. I will be well informed of the Pickney Project, the aim of it and expectation of 

what to be done by me.
12. I would grasp almost everything so that I can take it back to my station
13. I expect to leave this workshop better equipped to deal with matters involving 

children
14. To assist me in dealing with problems affecting children and dealing with it 

effectively
15. To deal with domestic violence and issues of child caring in a manner so as not to 

cause discrimination
16. To participate in whatever discussion is available in respect of the new laws or 

legislations about how to deal with children and to be educated in dealing with 
domestic violence.

APPENDIX II

Attendance Sheet



Zoanne Johnson

Cherryl Hill

Stephen Mansell

Princess Holder

Hugh Jessamy

Denise Charles

Sendall Thom

Joycelyn Percival

Desiree R. Fowler – Goodman

Beverly DeMonick

Ingrid Abrams

Ms. Sancho had to leave the workshop before the end of Day 1.



APPENDIX III

Oral Evaluation – Day 1

Participants’ comments are as below.

1. Informative
2. It started well with the Minister’s address, now for the Guyana Police Force to 

pass down the information. Participants are from different divisions and should be 
introduce to each other. Good rap session

3. Good start. Child protection will continue to educate
4. Good session. I will learn more
5. Basic things done. Looking forward to new things, new methods, new activities
6. Interested in the new legislation
7. Hope to learn more about child parenting skills and know more about the new 

legislation
8. Started briskly. Expecting domestic Violence and Child Care to be done
9. There should be a follow up workshop on domestic violence.
10. Every police officer should at some point in time, attend a training session on 

domestic violence.
11. Good.  Admired  the  methodology  and  techniques.  Need  more  openness  and 

frankness
12. It was good. So Interesting that I could not fall asleep
13. Enjoyed it. Looking forward to tomorrow.

The Facilitator noted that a training manual on domestic violence should be at the Police 
Training  School  and  promised  to  ensure  that  all  participants  receive  a  copy  of  the 
Protection of Children Bill 2009.



APPENDIX IV

Oral Evaluation - Day 2

1. I like the different angles taken. I was given new strategies
2. Some of the points from the “do’s and don’ts”, I used to do. This will enable me 

not to.
3. I used to use shouts and threats.
4. I liked the Lifeline. Made me think of past experiences of life. It is a useful tool.
5. I grasped from all of the sessions, especially the “do’s and don’ts”.
6. Enjoyed all especially the lifeline.
7. I liked the Four Petals, Seven Shaper. I was good to talk about the past and future.
8. All sessions were good. Apart from the behaviour change, I liked the “do’s and 

don’ts. I did many things without realizing.
9. It was good. One thing led to another. I liked the Johari Window best.
10. I liked the Behaviour Change.
11. I liked the “do’s and don’ts” and the Johari Window.
12. I  used to beat  and it  worked,  but  I  would not  do that  now. Since I  have the 

knowledge, I will pass it onto my daughter.



APPENDIX V

Oral Evaluation of Day 3

1. Excellent.  I  have  new  knowledge.  Some  things  shocked  me.  I  looked  at 
behavioural change from a different angle. To cascade the information, we will 
work as teams.

2. Very  informative  and  I  learnt  a  lot.  Parenting  is  not  just  giving  birth.  When 
children  are  in  the  womb they  are  influenced.  Glad  to  know about  the  draft 
legislation on children.

3. We have done a lot. I realize there is a hidden part of me. I was violating things 
with my children. I am one culprit. I will be a new person.

4. Workshop opened new ideas and methods on how I will do things. Next time I 
would like to do more on the influence of the environment on children. It woke 
me up so I will pick up back my books.

5. Three days for the workshop is too short. There are still things I want to confirm. I 
have new ideas. I can now better explain what child abuse is.

6. The three days were good. I used to do things that were brought out here. Gives 
me an opportunity to be able to deal with situations in a better way. The do’s and 
don’ts  most  impressed me.  I  liked the behaviour  pattern and the lifeline.  The 
programme was a success.

7. It  was good. I  thought  I  could not learn more about  parenting.  I  realize what 
should be done. I got a better view of children’s life. Most people think their way 
is the way. Also gave insight on treatment of children.

8. It was good. I am better equipped with new ideas.
9. I never had the experience of this aspect. What I have been doing was the right 

thing. I am more equipped to do my job.
10. We should have a follow up workshop.
11. I was good when I heard I was coming. It felt good to meet other officers. As a 

trainer, it formed a better foundation when dealing with children at the station. 
Will make them better children of tomorrow.

12. It equips me more to deal with children. I enjoyed every subject especially the 
development of the twelve to eighteen year old. Bring me to deal with the age 
group. The do’s and don’ts made me feel ashamed/ embarrassed in my mind that I 
dealt with things so harshly. We believed that our parents were right. Makes us 
better officers and counselors.



APPENDIX VI

Summary of Final Evaluation forms

At the end of the workshop, participants were asked to complete an evaluation form. The 
responses are summarized below.

1. What changes have you made since the first day of the workshop?

11 out of 12 (92%) respondents replied that they had changed their attitude or approach 
to  dealing  with  children.  Within  these  responses  were  two  specific  references  to 
interviewing children and one reference to stop beating.

2. What  are  the  three  most  important  things  you  have  learnt  from  the 
workshop?

The main responses to this question are listed in the table below.

Responses
Frequenc
y (out of 

36 
responses)

Percentage
%

Behaviour change 10 28
Lifeline 5 14
Do's and don'ts 4 11
Four petal, seven shaper model 2 6
Johari Window 2 6
Total 64



The response with the highest frequency was behaviour change which accounted for 28% 
of the responses. The total percentage indicated on the table is 64%. The remaining 36% 
of  the  responses  included  an  awareness  of  child  abuse,  the  Child  Protection  Bill, 
interviewing techniques and why children get licks.

3. What elements of what you have learned do you feel you will be able to teach 
other parents?

The two most popular responses were related to how one should deal with their children 
(9  responses)  and  behaviour  change  (5  responses).   Also  mentioned  were  the  child 
protection legislation and the environmental influences on a child.

4. What other information do you need to support you in cascading/ sharing 
PSE information in your community?

Whilst  the  most  frequent  responses  given  were  that  more  workshops  and  flyers  are 
needed, the respondents also stated that they need updated child protection information, 
more  information  on  environmental  influences  and  documents  informing  youth  of 
domestic violence.

5. What did you not like about the workshop?

7 out of 12 (58%) responded that there was nothing they did not like while 4 out of 12 
(33%) said the workshop duration of three days was too short. One respondent did not 
like the location of the workshop.

6. What 3 things will you do differently with your children?
There were sixteen responses referring to improved communications with emphasis on 
listening and talking and five responses on not beating or physically disciplining their 
children. Other responses were to teach the children to understand their behaviour and to 
follow the guidelines for interviewing children

How  has  this  training  impacted  you  to  cascade/  share  information  with  other 
families?

Respondents thought that the workshop was well planned, informative and interesting. It 
gave them more ideas to help improve their skills.  Seven respondents said that they will 
pass  on  the  information  gained  with  one  specifically  saying  that  they  plan  to  have 
interactive sessions at their station.


